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Need to cancel your Sun Country Airlines flight but worried about losing your money? Don't stress
-- Sun Country Airlines offers flexible cancellation and refund options that allow passengers to
modify or cancel bookings with minimal or no fees in many cases. Whether your plans have
changed suddenly or you made a booking error, you can easily handle your cancellation by calling

Let's go through how to cancel your flight properly, the refund policies, and some insider tips to
help you avoid paying unnecessary penalties.

You can cancel your flight through one of three simple methods -- by phone, online, or at the
airport.
1. Call Sun Country Airlines Customer Service (Recommended)

A live Sun Country Airlines agent can help you:
•	Review your fare type and refund eligibility.
•	Cancel your booking immediately.
•	Process refunds or travel credits.
•	Suggest alternative flight options if you still plan to travel later.

anytime, even if it's right before your flight.
2. Cancel Online via Manage My Booking
If you booked your ticket directly through Website, you can cancel online:
1.	Visit the Sun Country Airlines homepage.
2.	Click Manage Booking.
3.	Enter your last name and booking reference (PNR).
4.	Select the flight you want to cancel.
5.	Review the refund or credit details before confirming.
Once you complete the process, Sun Country Airlines will send you a confirmation email with your
updated booking status.
3. Visit the Airport Ticket Counter
If you've already reached the airport and need to cancel on short notice, visit the Sun Country
Airlines ticket desk.
Bring your passport, booking confirmation, and ID -- an agent will handle your request and inform
you of refund options.

Like many major Airways, Sun Country Airlines allows you to cancel a flight within 24 hours of
booking for a full refund -- no fees, no questions asked.
Conditions:
•	The booking must have been made at least 7 days before departure.
•	The 24-hour window applies to tickets booked directly via Sun Country Airlines's website,
office, or customer service line.

confirm whether your booking qualifies for free cancellation.
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Here are a few smart ways to minimize or eliminate fees when canceling a Sun Country Airlines
flight:
1.	Cancel within 24 hours of booking (best for full refunds).
2.	Book refundable fares whenever possible -- these can be canceled anytime.
3.	Use travel credits instead of requesting refunds if your ticket type doesn't allow full cash
refunds.
4.	Cancel early -- the closer you get to departure, the higher the potential fees.

reduce penalties based on your travel class or situation.

Absolutely. If you don't want to lose your booking, Sun Country Airlines allows date changes and
rebookings for most fare types. In many cases, changing your flight date can be cheaper than
canceling it entirely.
To reschedule:

•	Provide your booking reference and preferred new travel date.
•	Pay only the fare difference (if applicable) -- not full cancellation fees.

When canceling, you'll generally receive your refund through your original payment method within
720 business days.
Refunds are processed based on your fare type:
•	Refundable tickets: Full refund to the original payment method.
•	Non-refundable tickets: Eligible for travel credits or partial refunds (taxes, fees).
•	Award tickets (miles): Miles are returned to your account, minus service fees.

•	Always double-check your fare rules before canceling.
•	If you booked via a travel agency, contact them directly.
•	Keep a copy of your cancellation confirmation email for records.
•	Refund processing time can vary based on your bank or payment method.
•	If you experience flight disruptions, Sun Country Airlines may issue waivers to skip

1-866-284-3022 to assist travelers with:
•	Free or low-fee cancellations
•	Rescheduling options
•	Refund requests and tracking
•	Lost ticket or booking recovery
•	Flight disruptions and travel waivers
When you speak with a real person, you'll get immediate answers, faster refunds, and potentially
lower penalties compared to handling it alone online.

1. Can I cancel my Sun Country Airlines flight for free?
Yes, you can cancel within 24 hours of booking for a full refund. After that, fees may apply

2. What is Sun Country Airlines's refund time frame?
Refunds are typically processed within 7 to 20 business days, depending on your payment
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method and bank.
3. What if my flight was canceled by Sun Country Airlines?
If Sun Country Airlines cancels your flight, you can request a full refund or rebook at no cost. For

4. Can I reschedule instead of canceling my Sun Country Airlines flight?

1-866-284-3022 to change your date quickly.
5. Are non-refundable Sun Country Airlines tickets eligible for refunds?
Non-refundable tickets usually qualify for future travel credits minus service charges. A Sun
Country Airlines agent can explain your options in detail.

1-866-284-3022 (available 24/7 across the U.S.).
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